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ANNOUNCEMENT 
 

 

We are pleased to announce that RAUL BATALLA has joined Phoenix Group 

Panama as our new General Manager.  Raul brings valuable and unique leadership, 

management, and trainer skills to Phoenix.   

 

Raul was born and raised in Colon, Panama, and served with distinction for over 21 

years in the US Army.  During this time, he served 3 Combat tours in Iraq and 1 in 

Bosnia.  Retiring in 2010 at the rank of First Sergeant (Acting Sergeant Major in last 

Combat tour in Iraq), Raul was awarded two Bronze Stars, two Meritorious Service 

Medals, the Combat Action Badge and numerous other medals.   

 

From 2010 to January 2017, Raul was a contract Security Supervisor/Instructor at the 

US Embassy in Baghdad, Iraq, and charged with directing, leading, and training a 70-

man security team protecting US Embassy personnel and assets.  

 

We feel very fortunate to have Raul Batalla join our Leadership Team.     

 

 
Michael McNicholas 
Managing Director 
Phoenix Group / Pathfinder Consulting USA, LLC.  
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